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Wow, Sam. You turned the student council room into a
hot chocolate booth.

Yes, Ms. Thompson. We’re ready to sell hot chocolate
to raise money for children in need.

Excellent. What are you going to put on the bulletin
board under the clock?

I’ll post information letting people know where the
profits will go.

Good. I like the banner on the wall.

Thanks. I designed it myself.

Awesome. Oh, I'm glad vou put my stripe-patterned
tablecloth on the table.

Thanks for letting us use it. Did you notice the
snowman drawing that’s hanging on the tree?

Yeah. I remember it was drawn by the child vou
helped last year. By the way, there are three boxes on
the floor. What are they for?

. We’re going to fill those up with donations of tovs and

books.

W: Sounds great. Good luck.
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W: Hey, David. Looking at pictures on your smartphone?

M: Yeah. Here's one of my niece Kate. Last weekend, she set up a hot cocoa
stand to raise money to help people in need.

W: How thoughtfull Let me have a look. Oh, she added a Christmas theme. She
put a Santa Claus doll on the chair on the left.

M: Yeah, and she hung this rabbit stuffed animal from the top of the stand.

W: It's very cute. It must've been a little chilly. Kate was wearing a hat and
muffler.

M: Yes, it was in the morning. Thankfully, it warmed up during the day.

W: Did she make the menu in front of the ladder?

M: Yes, she did. Oh, I just realized something. See this lantern under the
Christmas tree?

W: Yeah.

M: It's from my grandfather, Kate's great-grandfather. It has to be at least 100
years old.

W: Wow, that's really old.
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Difficulties arise when we do not think of people and
machines as collaborative systems, but assign whatever tasks
can be automated to the machines and leave the rest to people.
This ends up requiring people to behave in machine-like
fashion, in ways that differ from human capabilities. We
expect people to monitor machines, which means keeping alert
for long periods, something we are bad at. We require people
to do repeated operations with the extreme precision and
accuracy required by machines, again something we are not
good at. When we divide up the machine and human
components of a task in this way, we fail to take advantage of
human strengths and capabilities but instead rely upon areas
where we are genetically, biologically unsuited. Yet, when
people fail, they are blamed.

@ difficulties of overcoming human weaknesses to avoid failure
@ benefits of allowing machines and humans to work together
@ issues of allocating unfit tasks to humans in automated systems
@ reasons why humans continue to pursue machine automation
©® influences of human actions on a machine’s performance
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[20004-0250] |
The reasons for the deficiencies in human-machine interaction are numerous. Some

come from the limitations of today’s technology.

(A) Those who have not studied human behavior often think it is pretty simple. Engineers,
moreover, make the mistake of thinking that logical explanation is sufficient: “If only
people would read the instructions,” they say, “everything would be all right.”

(B) Some come from self-imposed restrictions by the designers, often to hold down cost.
But most of the problems come from a complete lack of understanding of the design
principles necessary for effective human-machine interaction. Why this deficiency?

(C) Because much of the design is done by engineers who are experts in technology but
limited in their understanding of people. “We are people ourselves,” they think, “so
we understand people.” But in fact, we humans are amazingly complex.

@ (A)-(C) -(B) @ (B)-(A)-(C) ® (B)-(C)-(A)
@ (C)-(A) - (B) ® (€)= (B)-(A)
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Online Shares of Retail Sales
(Percentage) in 2012 and in 2019
251
ool 197% |O2012 @ 2019
16.5%
151
0
10.6% 9.7% 9.9% 10.9%
10
5.7% 54% 5.4%
5 3.7%
2.0% 15%
0
UK US. Netherlands France Spain Ttaly
(Country)
Note: Vacations, autos, gas, and tickets are excluded from retail sales.

The graph above shows the online shares of retail sales for
each of six countries in 2012 and in 2019. The online share of
retail sales refers to the percentage of retail sales conducted
online in a given country. (D For each country, its online share
of retail sales in 2019 was larger than that in 2012. 2 Among
the six countries, the UK owned the largest online share of retail
sales with 19.7% in 2019. 3 In 2019, the U.S. had the second
largest online share of retail sales with 16.5%. @ In 2012, the
online share of retail sales in the Netherlands was larger than
that in France, whereas the reverse was true in 2019. & In the
case of Spain and Italy, the online share of retail sales in each
country was less than 5.0% both in 2012 and in 2019.
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Online Market Shares of Eight European
Countries in 2014 and 2015

(Couatry)

-

114 16
(Percentags]

The above graph shows the online market shares
of eight European countries in 2014 and 20135.
(1) The online market shares of the eight European
countries all increased from 2014 to 2015. @ Both
in 2014 and in 2015, the country with the largest
online market share was the United Kingdom,
followed by Germany. @ Sweden took third place
in the online market share in 2014, but it fell to
fourth place behind France in 2015. (4 Spain’s
online market share was 0.5 percentage point
larger in 2015 than it was in 2014. (5 In 2015, the
Netherlands® online market share was less than

twice as large as Spain’s.
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31. 1In the classic model of the Sumerian economy, the temple
functioned as an administrative authority governing commodity
production, collection, and redistribution. The discovery of
administrative tablets from the temple complexes at Uruk
suggests that token use and consequently writing evolved as a
tool of centralized economic governance. Given the lack of
archaeological evidence from Uruk-period domestic sites, it is
not clear whether individuals also used the system for

. For that matter, it is not clear

how widespread literacy was at its beginnings. The use of
identifiable symbols and pictograms on the early tablets is
consistent with administrators needing a lexicon that was
mutually intelligible by literate and nonliterate parties. As
cuneiform script became more abstract, literacy must have
become increasingly important to ensure one understood what
he or she had agreed to.

* archaeological: 323284 Q1 xx lexicon: ©13] X%

x** cuneiform script: 27| A}

@ religious events

@ personal agreements

@ communal responsibilities
@ historical records

® power shifts
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In the classic model of the Sumerian economy, the temple functioned as an administrative
authority governing commodity production, collection, and redistribution. The discovery

[20006-0149]

-

of administrative tablets from the temple complexes at Uruk (A) |denies / suggests| that

token use and consequently writing evolved as a tool of centralized economic governance.
Given the lack of archaeological evidence from Uruk-period domestic sites, it is not clear
whether individuals also used the system for personal agreements. For that matter, it is not
(B) how widespread literacy was at its beginnings. The use of identifiable
symbols and pictograms on the early tablets is consistent with administrators needing a
lexicon that was mutually intelligible by literate and nonliterate parties. As cuneiform script

became more abstract, literacy must have become increasingly (C) [important / insignificant]|

to ensure one understood what he or she had agreed to.

*lexicon 01# 2% *“cuneiform script 28 2xt

(A) (B) ©)
(D denies  +e-e clear  «-ee important
@ denies  veee unclear ... important
(@ suggests vee clear .o important
@ suggests vee unclear - insignificant
(5) suggests -v-e clear .o insignificant
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The objective of battle, to “throw” the enemy and to
make him defenseless, may temporarily blind commanders

and even strategists to the larger purpose of war. War is

never an isolated act, nor is it ever only one decision.

(A) To be political, a political entity or a representative of a
political entity, whatever its constitutional form, has to
have an intention, a will. That intention has to be clearly
expressed.

(B) In the real world, war’s larger purpose is always a political
purpose. It transcends the use of force. This insight was
famously captured by Clausewitz’s most famous phrase,

“War is a mere continuation of politics by other means.”

(C) And one side’s will has to be transmitted to the enemy at
some point during the confrontation (it does not have to be
publicly communicated). A violent act and its larger political
intention must also be attributed to one side at some point
during the confrontation. History does not know of acts of

war without eventual attribution.
 entity: A A *x transcend: 2% 3}}
D (A) = (C) — (B) @ B) — (A) — (O

® (B) — (C) — (A) @ (C) — (A) — (B)
® () —B) — @)
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The objective of battle, to “throw™ the enemy
and to make him defenseless, may temporarily
blind commanders and even strategists to the
larger purpose of war. War is never an isolated act,
nor is it ever only one decision. In the real world,
war’s larger purpose is always a political purpose.
It transcends the use of force. This insight was
famously captured by Clausewitz’s most famous
phrase, “War is a mere continuation of politics by
other means.” To be political, a political entity or
a representative of a political entity, whatever its
constitutional form. has to have an intention, a will.
That intention has to be articulated. And one side’s
will has to be transmitted to the adversary at some
point during the confrontation (it does not have to
be publicly communicated). A violent act and its
larger political intention must also be attributed to
one side at some point during the confrontation.
History does not know of acts of war without

eventual attribution.

(1) History tells us that politics is like war.

(2) The outbreak of war is inevitably attributed to
conflicts.

(3 It has been proven that the battle is never over
in politics.

(4) Historically, political struggles have been fought
in the name of rights.

5 A look back in history shows that war can be
traced back to politics.
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0 Il joue comme un au tennis.

0 Avec lui, je ne sals jamais sur quel danser.

(D feu @ bras @)

@) oiseau (5 drapeau

pied
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o Les vacances, c’est le(1’) !
o Je ne peux plus I'entendre.

Il joue du piano comme un
o Il faut lever le(I’) . smnon 1

finir par tomber malade.

I va

D ceil 2) bras
3 pied @ mai
/l=\

o) cheveu
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